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Anxiety, Depression, Insomnia: New Study Reveals COVID-19 is Having
an Impact on Americans’ Mental Health
70% of Americans are Worried About Their Physical Health Due to COVID-19, and 58% of Americans are
Concerned About Their Mental Health Because of Social Distancing
Two-Thirds (64%) of Americans Report Feeling Anxious, yet only One in Six (14%) Households Have
Accessed Mental Health Care as a Result of the Pandemic
Eight in Ten (81%) Report Feeling the Pandemic Will Have a Negative Impact on the Mental Health of
Americans

Stamford, CT, April 3, 2020 – Today, Cohen Veterans Network (CVN), a national not-for-profit
philanthropic organization that operates 15 mental health clinics nationwide, revealed findings
of its America’s Mental Health COVID-19 Pulse Study, which looked at the mental health of
Americans during the pandemic. With more than 90 percent of the U.S. population under some
form of stay-at-home order, and social distancing in place until at least April 30, the situation is
beginning to impact the mental health of many Americans.
The survey of more than 2,000 U.S. adults offers a comprehensive snapshot of the mindset of
Americans surrounding mental health during the pandemic. Key findings included:
Many are Concerned With Both Their Physical and Mental Health
•
•
•
•
•

70% of Americans are concerned about their physical health, while 58% of Americans
are concerned about their mental health because of social distancing.
80% of Americans worry that people who need mental health services won’t be able to
get help.
Two-thirds (64%) report feeling anxious; half cite feeling lonely or isolated (49%) and
having trouble sleeping (46%) as a result of the pandemic.
Eight in ten (81%) think the pandemic will have a negative impact on the mental health
of Americans.
Nine in ten (88%) think it is more important for Americans to have access to mental
health care as a result of the pandemic.
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•
•

57% of those who either personally or had an immediate family member access mental
health care during the pandemic said it was difficult to access mental health care.
Nearly one in six (14%) say that a member of their immediate family has accessed
mental health care services during the pandemic.

“We are beginning to see a significant impact on the mental health of everyday Americans
as a result of the pandemic,” said Cohen Veterans Network President and Chief Executive
Officer Dr. Anthony Hassan. “Before the pandemic, there was already a mental health crisis
in America, with high demand and relatively limited resources, the pandemic appears to be
making it worse. And we know isolation can have negative consequences in terms of
anxiety, depression, and suicidality.”
Additional Findings
•

•
•
•

•

90% of Americans are concerned about the American economy, while 50% are
concerned about their employment status. One in five (21%) Americans indicated they
lost a job over the past two weeks.
Nearly three in four (72%) Americans are concerned about their ability to purchase
necessities.
Seven in ten (71%) agree that the availability of telehealth mental health care services
would make them more likely to seek mental health care if they felt they needed it.
Approximately nine in ten recognize that anyone can have a mental health issue (92%),
that people shouldn’t feel embarrassed about seeking mental health services (90%),
that they would not view someone differently if they were told they have a mental
health issue (86%), and that people with mental health issues can live normal lives
(86%).
23% of Americans have experienced a conflict with a partner during the past two weeks.

“Maslow’s ‘Hierarchy of Needs’ might prevent people from seeking mental health care. We
know when people are not able to secure the basics of living, they are undoubtedly distracted
from self-care as they fight to stay safe, healthy, fed, sheltered, and employed. Survey
responses indicated 72% are concerned about basic necessities, 50% worried about their
employment, and 90% are concerned about the economy,” Hassan said. “These concerns will,
of course, just exacerbate their existing mental health problems and lead to an increase in life
problems like domestic violence, substance misuse, child abuse, and suicide. This is a tough
time for so many.”
Looking to the future, most Americans remain optimistic, with eight in ten being hopeful for the
future, but only one third are very hopeful.
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Access to Care Challenges
•
•

57% of those who either personally or had an immediate family member access mental
health care during the pandemic said it was difficult to access mental health care during
the pandemic.
Seven in ten (71%) agree that the availability of telehealth mental health care services
would make them more likely to seek mental health care if they felt they needed it.

“The pandemic marks a tipping point for telehealth as a solution. Shown to be equally as
effective as in-person therapy, CVN Telehealth sessions provide the same high-quality,
confidential care,” said Hassan. “In our network of 15 mental health clinics, we have seen a
475% increase in telehealth adoption, and nearly all of our care is being delivered online at this
time.”
Americans must know that mental health providers are available and offer solutions that work,
and that the providers can be trusted to meet their mental health needs, according to Hassan.
Cohen Veterans Network Tips for Managing Mental Health During the Pandemic
•

OVERALL MENTAL HEALTH: 70% of Americans are worried about their physical health due to
COVID-19 and 58% of Americans are concerned about their mental health because of social
distancing.
o

•

SOLUTION: Eat well, exercise, meditate if you can. People who work out for between 30
and 60 minutes, three to five times a week, likely have a lower mental health burden.

ANXIETY, LONELINESS, INSOMNIA: Two-thirds report feeling anxious (64%), half cite feeling
lonely or isolated (49%), and having trouble sleeping (46%) as a result of the pandemic.
o

SOLUTION: Be OK with resting and chilling out. Embrace your independence and take the
time to do things you enjoy while at home, like watching your favorite movie, reading an
interesting book, cooking your favorite meal, baking your favorite dessert, or taking a
nap. Also, consider limiting the amount of COVID-19 news you watch and read. Your
mind, body, and soul will appreciate it!
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•

CHALLENGE WITH SOCIAL DISTANCING: Six in ten (58%) are concerned about their mental
health because of social distancing.
o

•

SOLUTION: Stay as connected to those you love as much as you can and want to.
Whether it is making more calls to friends, starting a virtual book club group or checking
in with your parents on Face Time, there are still ways to stay connected.

EMPLOYMENT STATUS: 90% of Americans are concerned about the American economy while
50% are concerned about their employment status.
o

SOLUTION: Instead of focusing on the negative, concentrate on the positive and the
things you have control over. Do the things that make you feel good and comfortable.
Indulge in the time to do those things now because you have more time. When will you
have another opportunity to have an extended period of time at home? Tackle those athome projects, like reorganizing your closet, or just use this spare time to spend quality
time with your family.

About the Study
Cohen Veterans Network is committed to increasing access to mental health care services. America’s
Mental Health COVID-19 Pulse Study was conducted by The Harris Poll on behalf of the Cohen Veterans
Network and included 2,026 American adults aged 18 or older who participated in an online
survey between March 30 – April 1, 2020. Results were weighted to Census targets for education,
age/gender, race/ethnicity, region, household income, and propensity to be online were adjusted where
necessary to bring them in line with their actual proportions in the population.
About Cohen Veterans Network
The Cohen Veterans Network (CVN) is a 501(c)(3) national not-for-profit philanthropic organization for
post-9/11 veterans and their families. CVN focuses on improving mental health outcomes, with a goal to
build a network of outpatient mental health clinics for veterans and their families in high-need
communities, in which trained clinicians deliver holistic evidence-based care to treat mental health
conditions. There are currently 15 Steven A. Cohen Military Family Clinics nationwide.
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